
 
Alô Agropalma is the mechanism that allows us to hear from anyone in our value chain about any non-compliance 

concerns in our operations. 

We encourage our employees and interested parties to speak out if they notice any incident of harassment, 

discrimination, abuse of power, intimidation, fraud, corruption or conflict of interest. This includes any behavior that 

goes against our Conduct of Conduct and our Social and Environmental Responsibility Policy. 

You can help us by reporting any non-compliance issues, through our Alô Agropalma channel. Operated with 

independent flow, offers anonymity if you wish. 

 

 

What would like to register? (select with X the best option) 

Compliments  

 

Suggestions for improvements  

General questions  

Grievance & Complaints  

Situations of moral, sexual harassment, abuse of power or violence  

 

Use this space to detail your registration. Remember to bring as much information as possible, for example, What 
happened; the people involved; when happened; where it happened. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 

Would you like to maintain anonymity/confidentiality in possible investigations conducted?  

Yes   No   

 

What is your full name? 

 

I prefer not to identify myself   

 

What is your gender? 

Female  

 
Male  

Other  

I prefer not to identify  

 

How would you like to be contacted? (fill in as per your choice) 

By phone   

By e-mail   

In person   

 
 
The deadline for responding to the demand is 15 days. However, we may need more time for more complex matters. 
 
Our grievance and complaints procedure follows the following flow: 

 
 
You can follow each stage of this flow on our website (www.agropalma.com.br) through Alô Agropalma Record 
Monitoring. 
 
When you have finished filling out this form, place it in a sealed envelope and deliver it to the Agropalma entrance of 
interest.  
 
On the outside of the sealed envelope, it is important that you write: “Stakeholder Form – Alô Agropalma” and 
include the delivery date at our office. 
 
 

http://www.agropalma.com.br/

